Fuji Oil Grievance List

as of April 2025

This is a list of grievances which have been registered by Fuji Oil in accordance with our grievance procedure based on Fuji Ol Responsible Palm Oil Sourcing Policy.

The next update of this list will

be in June 2025,

No. Parent Group Name CaseStatus  Yearreceived  Month reci Response & Progre:
conducted gh field investigation b Chronology ludi
& vided.
1 i Closed 2025 Jan pEd
[ (O B ] HCV/HCS assessment was completed with *Satisfactory” status in May 2022. The clearance location s located in the HCV area Time- ged location had been cleared in 2014, then ped for a while so it turned young

shrub stage which was then cleared in fast Q4 2024.Th is committe
T2 supplier is aware of the Gecko report before t s published and has released di o allegat
Asummary of our direct supplier's response for PTALS: The smallholder's plantation inititive is 2 long and process that ign-off and i lhold authority, etc. T1 supplier is operating in full compliance with the laws and regulations of
Indonesia and is committed to the plasma initative which they have been investing in other ways to speed up the process.

2 |Golden Agri-Resources/Sinar Mas Agrolestari sentosa socal Closed 2022 May lestariSentosa: the smallholders dinvolved n the intiative, therefore the perception of the smallholders waiting for the company to develop the plasma smallholder's plantation made by Gecko s ncorrect. the land allocated for plasma
was found to be inconsistent with 2 planning. T1 supplier, PT ALS, y,and ave dentiied another area and his equires moiying he egal pocess. The dlay i in aition o the covi-related ravel restictions. They have lso informe the locl government of
the requirement
A5 of 23 Mav: The HCV/HCS P1 Agro & Mas leted and at the moment, and they P internal verifcation. T1 supplier hopes to pass the RSPO procedures by the end of 2022 and finalze the p: with
[

9 Mar 20 suppl ften only appear a handful o times during the year (usually as one miln afong lis of mills associated with a delivery). we don't have much leverage
on these mills due to the nature of these transactions. we there’s an this front.
T supplier (#2)
29 Mar 2022 - Not physciallylinked to Agropalma as the ol i supplied to us from supplier through T1 supplier
T supplier (#3)
- 4 Apr 2022 Some ot mistakenlymentianed nthe aricl by AR, o Mar 2, wicharessd  decsion gant inalabor lawsuit, and the ion of land by Agropaima, on the banks of the Acard River,in Pard. On poit, i bic civil acton, filed in 2015, was

3 [Agropaima AgroPaima Social Monitoring 2022 Mar o) PO v b . P e < # i o .
based on facts v ou in conviction. The decision i not fina, an led and by the company, that it ha with Iabor
conditions for the execution of the work, which i confirmed this same Cour, rei i ion claims q i fed in ims. As for the ion of fand, that onshi tes i at the heart
AT O TS e quired in good faith from their legit d possessors, including with by t the time of acquisition. Unfortunately, decades after the purchase, notary flaws
were ion of ies. A  the problem, and asked for i istrations,in addition to starting the process of land regularization, a determined by law.
umnunmly, on Feb 6, a group of people took advantage of this to enter d v ishing housing i imi ip o the land {00k measures o prevent urner niasions,at thesame tme s sought s repossession through judicial

i person. hearing on Feb 17, for ion of fand, with b from our supplierthat the judiciary system in Brazi has
dﬂferems(igesbelwe1hewndus\onznd closure of the process. d by a single judge, but th ions for an appeal, which in il be judged by Agropal body, as the facts reported in the action do not match the truth. The
W that ply provisionsofabor d provid i ihe work. Agop its evi o the legislation i v tothe collegiate. They are quite positive that
e reform. posted on the judicial bl
26 Nov 2024 - Direct supplier requested PT ATA to commit to.a o /HCS clearance. PT ATA has agreed to this in wrting. Yl the plasma
15 Aug 2024 - PT ATA has communicated that Dinas Perkebunan regarding the HCV-HCS areas within the plasma area that need to be conserved & the possibilty of alternative activtes for the plasma smallholders as  result o reduced plasma area f the HCV & HCS areas are to be conserved. This was rejected & the
to o < made with the Koperasi Plasma regarding the similr ssue above & this was alo rejected. They i ifPT AT they would block their road access. Du to such,
PTATA has for
o |omconportunty Limited Avehineingo Timur Abad . o | wontorin 2o or 59 Apr 024 Th HEVHCS sesmantswor condcte o s and st o HEYN b Al 202 st n Aug 023 n D 2025, for the following : Aft lhold i the land, they
opportunity Limita rchipelago Timur Abadi nuironmental " rejected any plans for conservation of the HCV/HCS ares. pressured PT ATA " d by PT ATAand gets to PT ATAo provide ion of the by D of
T ATA,the 4 d the o 05 a3 vees are g for T AT e e it aloete. o in the process of the and clearance within that period.
50ct 2023 - PT ATA y land n ‘no go' areas based on the HOV-HCS been identified by thei The p stilongoing.
10 May 2023 - T arated HOV-HCS assessment report to HCV Network on April 17th and is currently undergoing evaluation.

5 [FustBorneo Aviuna Utama Savit Ciosed 2025 War No ik in Fuii 2 2024 mil st

6| Nordin Tampubolon Corporaton (T Corp) | Bankit Gt Usaha Mandi covironmental | Monitorng o or Direct supplier has engaged but with no significant information from ast meeting, only brainstorming on the case & commitment to follow up by them.
105ep 2024 g itssourcing s not i R e T ler via PT GGU. PT AME in the PT GGU'S TTP on submitted fer. A&
per direct supplier’ request, PT GGU has carred eutan investigation been rtand PT AMS. PT GGU i been & PTAMS !

) tori 35ep 2024 o i icati i PT GGU/LX Int1 y in near future.
7 Monitorin 2024 Nov
= e Environmental " 15 Aug 2024 connection to this supp gh the mills PT &PT Tintin i X orp. PT Green Global Utama/LX ional Corpis 2 buyer of CPO from PT Agro Manunggal Searas which s associated with Mr. Sulidy.
Investigations & engagements are stllongoing,
105ep 2024- GGU i 3 trading comp: & the purpose of s sourcing is not only for production) and that PT Agro Manunggal Searas s not inked to direct supplier via PT GGU. PT ANIS is not included i the PT GGU's TTP declaration submitted to direct supplier. As
e direct supplier's request, P GGU has carrid out an nvestgtion beenno Smart and PT AMS. PT GGU management has as that there has been no transaction of goods from PT AMS to direct supplier
s |su sormeo it Perenda . w | voniorin 024 bec 35ep 2024- Trading Unitin PTG/ e farand in near future.
ulsidy ornea Citra Persada laya nuironmental ® 15 Aug 2024 - connection to this supp gh the mills PT . &PT Tintin T orp. PT Green Global Utama/LX International Corp i a buyer of CPO from PT Agro Manunggal Selaras which i associated with Mr. Sulady
Investigations & engagements are stil ongoing.
105ep 2024 3 itssourcing s not i R e T fer via PT GGU. PT AME in the PT GGU'S TTP on submitied fer. A&
per direct supplier’ request, PT GGU has carred eutan investigation been rtand PT AMS. PT GGU i been & PTAMS !
tori 35ep 2024 o i icati i PT GGU/LX Int1 y in near future.
9 Monitorin 2024 Nov
= el " 15 Au connection to this supp gh the mills PT &PT Tintin i X orp. PT Green Global Utama/LX ional Corpis 2 buyer of CPO from PT Agro Manunggal Selaras which s associated with Mr. Sulidy.
Investigations & engagements ae stllongoing,

10 First Borneo Borneo International Anugrah Close: 2025 War No ik n Fuii 2 2024 millis.

1 s Bukit TungzalJava Monitoring 2025 Jan i i 7 lertin PT KML estate only lft 1 alert which s around 1 fer will engase PT KL accordinglv

12 [Lyman Agro Group Bumi Azro Makmur Monitoring 2025 ar our T1 supplier & are pending their response frorm further
T4 supplier is aware of d has released i

yof our for PTALS: ion iniia and i ihold etc. 1 supplier is operating in full compliance with the laws and regulations of
i plasma i have been i ays to speed up the process.

13 | Golden Agri-Resources/Sinar Mas Bumi Sawit Permai Social Wonitoring 2022 May er i involved in the intative, therefore: iting for pany i is incorrect. the land allocated for plasma
was found T supplier, PT ALS, ity, and identified another area and this requires modifying the legal process. The delay is in ad i They h i
the requirement.

A 0f 23 May: The HCV/HCS P1 Agro dthey ing NPP internal verification. T1 supplier hopes to pass the RSPO of 2022 and f

T supplier #1

54 A 2034 BT CUS s sharc thel s wih et il i s theHCS 8 HCY e s w2 for sitstands, not see any issues with pTCy jong
281un 2024 - PTC Hov 20108 ducted inside the PT C & Tt e sanee & pannes clemance does ot nlode s HHCS rs.

14 |pasifi Agro Sentosa (PAS) Cipta Usaha Sejati Monitoring 204 Jun
T supplier #2
26 Aug 2024 - The lan forest &d with HCV/HCS din 2021 The land was a st 2 pasifik NP, p o
511012024 - Suppler shared tht tis s o ide thelr HCV/HC 2 up to obtan further evidence & expanation
105ep 2024 pler PT GGU i g tssourcing is ot only for hat PT Agro M I5el tinked fer via PT GGU. PT AMS s not inthe PT GGU'S TTP on submitied er. A&
B S GG e that there’s been rtand PT AMS. PT GGU i been no goods from PT AMS !

ori 35ep 20: i i icat i PT GGU/LX Int1 ive by far an in near future.
15 Monitorin 2024 Sept
Sulakcy iz Foleperbal Kizibant) Environmental ® ! 15 Aug s supplier’s conneetion to this supplier is through the mill PT &PTTintin i ia P orp. PT Green Global Utama/LX i abuyer of CPO from PT Agro Manunggal Selaras which is associated with Mr. Sulaidy.
Investigations & engagements are stil ongoing.
105ep 2024- GGU i 3 trading comp: & the purpose of I souring s ot olyfo production) and that PT Agro ManunggalSelaras ot Inked o direct supplir vi PT GGU. PT AV s not ncluded n the PT GGU' TTPdeclration submited 0 irct suppler. A5
e direct supplie'srequest, P GGU has carrid out an nvestgation ‘s been no Smartand PT AMS. T GGU management s al that there has been no transaction of goods from PT AMS to direct supplier.
) 35ep 2024- Trading Unitin PTG/ e farand in near future.
16 Monitorin 204 Sept
Sulaidy it Palma Pertiu (Mzhakam Ulu) Environmental ® P 15 Aug 2024 - connection to this suppl gh the mills PT . &PT Tintin ; T orp.PT Green Global Utama/LX InternationalCorp isa buyer of PO from PT Agro Manunggal Selaras which s associated with M Sulady.
Investigations & engagements are stllongoing,
T suppler #1
310012024 - mill P inked to the case is no longer i their supply chain since 2020.
T supplier #2
10Sep 2024 - i pplier PT GGU is a trading company e it tonly for hat PT Agro M I Sel er via PT GGU. PT AMS i in the PT GGU's TTP ion submitted er. A
17 Monitorin 2024 Jul
[ e Environmental ® e e that there's been no PTAMS. PT GGU i been no goods from PTAMS 2
350p 20 05 Trading i icati i . PTGGU/LX Int| ive by far and near future.
15 Aug 2024 - Diectsuppi'sconnection o s supplie  through the mils T &PT Tintin i jaPT orp. PT Green Global Utama/LX ional Corp is 2 buyer of CPO from PT Agro Manunggal Selaras which is associated with Mr. Sulidy.
Investigations & engagements ae stil ongoing.
18| Fist Borneo Equator Sumber Rezeki Ciosed 2025 War No ink n Fuil 2 2024 mil st
x G ] T T e ]
19 |F P (FAP Agri) I un East) Closed P May 18 Jul 2024 HCS report. FYI, the HCV- ¥y y of IPB & PT Anugrah 2017 HCVN & HCSA website.

26 Jun 2024 - Based on T1

with PT FAP Agri,the

that they HOV-HC the land clearing GoArea
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T1supplier (#1)

20 Feb 2025 - Corporacién DINANT is part of 's continuous ith Proforest. This program includes regular progress to address an comply with our Human Rights and Environmental Policy, as well as Supplier Code of
Conduct. Direct supplier has v engaged with DINANT and is closely d monit ituation. Dinant e I the Romero Initiative report as well as the additional issues raised. Direct supplier is conducting a thorough
investigation. Until the how DINANT will llegati d within what timeframe, has decided to place all new p with this supplier on hold.

In the coming weeks, direct supplier's primary focus will be on advancing this tigati our engagement with DINANT, and an action plan to address any violations and non-compliances that may be identified. Additionally, direct supplier will refer this case to a

grievance panel, which reviews and discusses the investigation findings and determines the next steps.

Tsupplier (i2)

21 Feb 2025 - Dinant has published an official response and has firmly rejected the unfounded allegations made in the report. On the 1st of July, CIR wrote an against Dinant all Article 2.1 of the German Supply Chain Due Diligence Act (LkSG). Dinant strongly rejects
the false and misleadin against P underlined their commitment to respecting human rights. Since 2022, Dinant has maintained full membership of the Voluntary Principles on Security and Human Rights (VPSHR), the highly esteemed international initiative that promotes standards for
how organizations vet, recruit, and train security men and women, and how they engage peacefully and transparently with local . Dinant s the fir and the first agribusiness in the world to join the VPSHR for implementing international best practices on security and human rights.

‘This membership was a process that started in 2013 when Dinant took the decision to begin benchmarking its operations against these principles. Improving the professional capabilities and performance of ts security team s a priority, and for this reason, Dinant has trained 100% of its Security Officers in the
Voluntary Principles of Security and Human Rights Program, which includes undertaking regular risk assessments, improving. between Public and i n with its security providers, as well as strictly following the rules on the use of force. In the past year, Dinant has

as of April 2025

20 Coporacion Dinant Group Social Monitoring 2025 Feb trained 251 people, plus those from different local authorities and more than 1,000 community members.
\With reference to the allegations of violence, Dinant h: of Honduras to speed to clarify all all f crimes. ‘that Dinant was or is involved in murder is entirely baseless. In Dinant ol its
the required. It h: its ongoing commitment to pre PP I and local authoriti well as to human that serve as important observers and mediators in the conflict. Dinant has been recognized as one ohhe
largest employers in Bajo Aguan, and during its more than 60 years of existence, Dinant has stood up for being a company thalg nerates. b d in its area of influence. The Bajo Aguan region in Honduras is an area that has had a land conflict in the last decade where the
entire population has been severely affected. The presence of organized criminal groups complicates the situation, as these groups reportedly exploit the region's instability for their purposes, contributing to a climate of fear and insecurity. In response to rising violence, the Honduran government declared several
times a state of emergency in various regions, implementing measures to combat gang activities.
Currently, 20,955 hectares of oil palm are invaded in Honduras, 45% of which are legitimately owned by Dinant. The palm sector is not the only one that has been affected by these invasions. According to COHEP, the land invasion has increased by 119% in the past year with other affected sectors such as sugar cane,
banana, pineapple, and shrimp. Dinant has lost the total control of 9,338 hectares, 19% of them for more than 5 years ago, 35% over approximately 2 years ago and 4,291 hectares last year. The total hectares trespassed correspond to 57% of the total oil palm plz owned by Dinant.
Dinant’s to p¢ Iy tuations, it that during a period of illegal land invasions, more than a decade ago, Dinant opted for a tripartite solution. It sold 3,962.5 hectares of its legitimately recognized property to the trespassers, who subsequently purchased the land with the
assistance of a government-supported loan. Dinant clarified that it has. adhered to the law and ha: ly requ he resolve the land conflict in Bajo Aguan expeditiously. Dinant has submitted legitimate land titles to the national authorities and is awaiting the completion of
all necessary legal procedures by the State to address and resolve the issue of illegal land seizures. Dinant emphasized in working with , NGOs, civil ties, and financial institutions to find a peaceful and just resolution to the situation in the Aguan and the Lean regions.
Dinant consistently urges for a gue and collaboration r the region, respecting the rights of all individuals, respecting private property, and complying with all laws.
AL
19 Mar 2025 - Supplier updated us on the implementation of their action plan & achievements in the 1st semester (Jul - Dec 2024).
2Jan 2025 - A timebound action plan has been developed for PT LTT, MMG & ANA based on findings in EN: i report & (available AAL website). Reports of the \mDIemenlalmn of action plan has a\su been published in Sep & Nov 2024.
16 Jul 2024 - Supplier released a i & WALHI report. y emphasize that they & all i ppl laws & policies in Indonesia. They also P or 4 ion of their sustainability policy in 2015. They.
stated that limitations in data resources used in the report has resulted in inaccuracy & info that does not reflect actual conditions.
T1 supplier #1
24 Jul 2024 - Direct supplier does not source frommeB:ana lies mentioned in repnr\[P'r Mamuan&, PT Lestari Tani Teladan & PT Agro Nusa Abadi) but does source from AAL at group level. Slncelhe o’lgma\ report has been publis hed in 1011 i has engage jith AAL the issue &
recorded on their grievance dashb respond to allegations raised by FoE since 2022. With Il 024, AAL provided bout its j s action plan as
their party i report. i il i it jith AAL & monitor progress.
T1 supplier #2
21 Astra Agro Lestari Group Social 2024 Jun 13 Aug 2024 - Dir lier recognise that AAL been resolving impacting PT. includes the action plan published in June 2024. He based gs y ), dir i i that PT Letawa has been
sourcing FFB from PT Mzmuzng AAL s also unable to take measures. A h, direct supplier's taken position ing from PT Letawa.
30 Jul 2024 - Dir \d verify on their end if there are any implicated mills and/or d action if NDPE found. They do not take an immediate group suspension approach.
25 Jul 2024 - Direct supplier has stopped sourcmslmm PT Mamuang, PT Lestari Tani Teladan, PT Agro Nusa Abadi & PT 2022. They: ‘the other mills for potential NDPE non-compliance. Until they identify & verify the allegations of non-compliance, they will continue to source
from other Astra mills.
T1supplier #3
24Jul 2024 - Direct supplier states that their Astra has a plan for their long-term improvements & significant progress has been seen in the past 1.5 years in terms of Astra’s transparency as well. In Astra's published action plan, they have put. i it it not able to be
eengaged before, that shows a continuation & extension of an FPIC implementation. Direct supplier is not planning to suspend a supplier with positive transformation unless the supplier fails to make progress or no willingness to improve.
T1 supplier (#4)
18 Sep 2024 - As per an update from AAL, they athird party, \gage with WALHI at national levels, while ility advisor, with Friends of the Earth. Direct supplier encourages AAL to continue publishing
periodic updates for the progress of the action plan.
Environmantal & Direct supplier has limited influence & no direct contact with Oleflores, no Capac\(v to gather information. However, direct supplier is fully aligned with the principles & policies of RSPO & Brazil legislation regarding the defense of Human Rights and that it is totally against all types of abuse and deprivation of rights of
22 Oleoflores S.A.S Group ocial Monitoring. 2024 Nov. local anc , as registered in their
Direct supplier intends to monitor the situation & progress of decisions on (ms case on lhe RSPO Compliants Portal. As for 2025 supply base, direct supplier does not have plan to purchase palm oil products from Colombia.
23 Hass Enterprise Sdn Bhd Hass Monitoring 2024 Dec. our T1 supplier & are pending their response from further
24 |samsung Group Inecda Estate 182 Social Vonitoring 2022 Aor According to our direct supplier: PT Inecda are part of Samsung C&T group, not GAM PT Inecda had obtained luding HGU certificates ranging from 1991 to 1998 long before the Ministerial Decree for the forest area was enacted in 2016. T1 supplier has enrolled PT Inecda in their
traceabilty programme. Expect them to achieve 100% TP in 2022
25 Fangiono familv. Inti Kebun Sawit Monitoring. 2024 Aug Fi lationshi with CAA or its subsidiarv PT Inti Kebun Sawit. First Re h alm oil broducts from. nor entered into anv other transactions with CAA.
T1 supplier (#1)
10 Feb 2025 - It is outside PT JMS management & there is limited visibility on the "uncertified" supply based. Since the alerts flagged are outside HGU based on alert location provided, direct supplier has suggested to drop the case.
6 Feb 2025 - Public information from audit report of Bangkirai Mill (PT JMS) aligns with the statement of PT JMS on declared maps.
31 Jan 2025 - Direct supplier's engagement with the management confirmed that the alert falls outside it's legal framework (HGU). PT JMS also stated their commitment to not source from those alert area in particular & from deforestation area in general.
26 |Eagle High Plantations Jaya Mandiri Sukses Environmental Invalid 2025 Jan
T1 supplier (#2)
26 Mar 2925 - A surat keterangan from the Kepala Desa Perian states that the cleared area was conducted by the Perian community & the land is owned by them.
6 Feb 2025 - Based on 6 points of ground verification obtained & concession maps, the findings were that the clearance took PTJMS HGU area & by (land owners) from the Perian desa. 53 ha was cleared in total & the land cover prior to clearance was shrubs, mixed
farmland & some isolated fruit trees.
28 Feb 2025 - itvity of sharing prohibition by B in the form of a di ith duty stamp by i the history of land
ownership & the fetter i igned & stamped by the local vilage hea together.
28 Nov 2024 - y justify iip both legal & policy
27 Djohan Brothers I de Kali tan Agro Pusaka Environmental 2023 Jul 4 Mar 2024 - Latest evidence report from PT KAP w revising their missed past verification into correct one. Menmned clearance is located outslde of PT KAP concessmn neither part of conservs \ce abandoned in years, it has turned into shrub before the clearance. It belongs to Bp
Raaban—communty of Dea Fac, e T Batan. e for gt continues by PT aod e buing
30ct2023 - A itted to NDPE which have been und verficati hat netiher the area i peat nor ; d classified fields with
light vegetation (shrubs) without any wood trees.
28 Tianin Julone Kalimantan Lestari Mandiri Monitoring 2025 Feb our T4 supoler & re pending thei response from further
29 |FeleraBhd TR Al Invalid 2025 e Based on Fuji's 3rd part, D 1 tion fr under our Additionally, the village is located 150km away from the mill which does not seem feasible for FFB source
to be delivered to said mill
30 rina erdana Karya Bogakusuma Monitoring. 2023 Jul Direct supplier to escalate this case as there has been no respond from this supplier 3rd reminder by Q4 2023, Fuii to be notified.
31 Dh: KARYA PRIMA (DSN 7). Mor ing. 2025 Jan our T1 supplier & are pending their response from further
) Shin Yang Group/Sarawak Ol Paims Bhd Linau Mewah Sdn Bhd (Kenaban Estate] Environmental Monitoring 2024 Sept 23 Aug 2024 - Seraya POM does not receive FFB from external sources, 100% of their supply comes from their own estate. They also do not have any replanting program in place. Serijaya Industri does operate under the land title of Benta Wawasan with Benta acting as the licensee & receiving monthly royalties from
them. However, in terms of 1t, they are completely seuara(e il palm plantation ring 12,000 ha& runs 1 oil palm mill.
31Jan 2025 - During 014, awas ined as HCV & HCS, h i down o develop the area with guidance of thh .
24 Jan 2025 - After l PT LIL again, they stil the that this within “Non-HCV HCS Area” which can translate that as “Go Area” to be developed. PT. LIL once again emphasiz i flagged i HCV/HCS area. |
Keeping in mind that the assessment of HCV and HCS done by the 2014 and 2015 which during: i time those 2 notonly as “quury a:wn.y nage t i and ility. Furth i ntt
& (e e e 202 Sy concept of HCV or HC it, the HCV and HCS il lid and further “s ", Based on 8 P ly ), noted that tt ppl hen i plantatic
k that th ady had. It should apply for pl i H it Pprop: are
28,0ct 2024 T Loka ndah Lestri formerly known 25 PT Sawindo Camer their Go-Area (non HCV & HCS) - both assessments were conducted between 2014 - 2015,
T supplier (#1)
2110l 2023 - Based on last internal record & PT MIK verification report 2022, thi tobe outside of PT MIK Integrated HCV-HCS study has been conducted with Daemeter consulting. However, upon further checks the status has been deemed unsatisfactory & they're required
to resubmitimproved analysis by deadline stated by HCV Network's reviewer. Meanwhile, they've also released their NOPE in  policy. However, 2 the rep: eventin Q4 2022, clarifying on the 2023 35 well
34 Triputra Agro Persada Mega Ika Khansa Environmental Monitoring. 2023 Oct
T supplier (#2)
2810l 2023 - PT MIK grated HCV/H Feb 2023. However, 3s the result was , they have 20238 track
35 [Fangiono famiy Group Monitoring 025 Tan ourT1 supolier & are pending their response from further
PT Mulia Agro Utama s not a Julong Group tand has not been 2022. There are currently 4 exisiting entities based in kalimantan under the Julong Group management: PT Graha ntiJaya - Central Kalimantan, PT. Palmina Utarna - South Kalimantan, PT. Putra
36 Julong Group Mulia Agro Utama Environmental Invalid 2025 Mar Bangun Bersama - South Kalimantan, PT. Rezeki Kencana - West Kalimantan.
37 Genting Plantations Berhad Mulia Oil Mill Monitoring 2025 Jan our T1 supplier & are pending their response from further
38 Jhonlin Group. Multi Sarana Agro Mandiri Environmental Closed 2025 Feb :ﬁ::?g::l;-’;;l(iunu"g Aru Mill) belongs to SD Guthrie and certified as RSPO MB, and based on direct supplier's review, Gunung Aru Mill does not supply from PT. Multi Sarana Agro Mandiri. SD Guthrie has published Grievance Register on their website and stated that they are no longer sourcing from Jhonlin Group
39 NSS Group. Ny 1tz ersada Invalid 2025 Feb Based on the i i allegation of the tion falls on itside of conservation from community rubber
40| NSS Group Nusant: it Persada Monitoring 2025 Mar our T1 supplier & are pending their response from further
T1 supplier #1
31Jul 2024 - mill (Pz i the case is no longer in their supply chain since 2020.
T1 supplier #2
10Sep 2024 - supplier PT GGU is a trading pé 8 it ing is not for that PT Agro M: I Sels t linked lier via PT GGU. PT AMS in the PT GGU's TT# tion submitted
@ Sulaidy Falmdale Agroasia Lestarl Makmur Environmentzl DT 2024 BB per direct supplier's request, PT GGU his carried uutan investigation that there’s been no Smart and P’TAMS PT GGU management | Iso shared i been no B¢ from PT AMS. l
3Sep 2024 - has their DS Trading: L icatir . PT GGU/LX Int'lis respe far and in near future.
15 Aug 2024 - Direct supplier's connection to this supplier is through the mills PT Pz &PT Tintin i ia PT. “orp. PT Green Global Utz X i Curp is a buyer of CPO from PT Agro Manunggal Selaras which is associated with Mr. Sulaidy.
Investigations & engagements are still ongoing.
» Payung Mitrajaya Mandiri Payung Mitrajaya Mandiri Social Monitoring 2025 Jan PT PMM issued a company statement of their standing position regarding the human right violation. PT PMM clarified publicly (Press Conference) that all allegations of human right violation towards PT PMM were not true. PT PMM committed to comply with all legal procedure and working closely with police office to
settle down all the accusation.
33 [bKoovortunity Limited Permata LestariJava Environmental | Montoring 2024 AR our T1 supolier & are pending their response from further investizations.
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17 Feb 2025 - Direct supplier is stil rying to engage with MPE regularly but The case has igh priority by & they will escalate the case for higher level engagement.
28 Nov 2024 - Latest checking on new alert (2024/10/16-31 coordinate; 0058101, 111.248410) s sill in the neighbouring as the previous alert for the period 2024/02/15-30; 0.05677225, 111.24955966. While last previous report from MPE Group sent, explained that ield verification results of land clearing was
carried out by the community and will remains continue to become an oil palm plantation.

2 Aug 2024 - Supplier has shared evidence report providing clarity on 2023 & Q2 2024 allegations. It states that the land will be converted into oil palm plantations by local community from Desa Tamiang Kapuas. So far, the company has adviced the community to not clear the forest by burning.

44| Mutti Prima Entakal Permatahijau Sarana Environmental | Monitoring 204 Nov 8 Mar 2024 - Direct supplier shares that supplier the issue & visit is gitinto higher
2Jan 2024 - MPE postponed field visit to Feb.
25 0ct 2023 - The join-visit has been rescheduled to Dec.
19 Sep 2023 - Direct supplier is arranging a tentative join-field visit o alert location by early Nov, in between their audit & certifcation schedule.
24 Aug 2023 - Direct supplier has been i contact with company & they require more time to do field verification.
45| Pinago Utama Tbk Pinago Utama Monitoring 2024 Jan ] /s farm, The company has no identified n the alert.
Stakeholder
17.u1 2024 - Fuj Ol that is located outside the HGU of PT PMM land parcel to be d out by coop: (koperasi). However, itis the 10 PTPMM without a field
verification.
46 |Nss Group Prasetya Mitra Muda Environmental Invalid 2024 ul
1 supplier (#1)
19.u1 2024 - The land development ¥ PT PMM was due PT PMM management has stated that they will have a commitment to moratorium for area outside HGU butstllin area in ts control. Further HCV/HCS assessment for area outside HGU to be conducted, area inside HGU has
already undergone a HCV/HCS study). Land the HCV/HCS study is completed. PT PMM will be responsible for the cleared area through a recovery plan program.
47| Austindo Nusantara Putera Manungeal Perkasa Monitoring 2055 Jan our T1 suppller & are pending their response from further
48 | Rimbunan Hiu Group E:::ran Sawit Bhd/R H. Plantations Selangor ¢TI oring 2025 o our T1 supplier & are pending ponse from further investigations.
Internal Fuji check
25 Mar 2025 - Mentioned mill Anugerah is notin Fuji H2 2024 il s,
49| Jalan Abesin Limited Sawit Sukses Sejati Environmental Closed 205 Mar
Supplier Engagement
10 Mar 2025 - A supplier also confirms that PT Anugerah 2 (Palm Ol Mill PT Sawi fati (PT 555) are not part
1 supplier (1)
71un 2024 Industri was not rela Supplier has initiated investigation on this 20208 their team to conduct ground verification in 2021 based on the documentation that their supplier provided & confirmed that the
area was indeed cleared for timber tree planting. Serijaya Industri s the contractor & management company of the estate &is owned by Innoprise Plantation Berhad.
1 supplier (#2)
6 Sep 2024 - Further conversation with the COO of Benta Wawasan, Mr Julizam Molondoi clarifies that Benta Wawasan has no authority to influence or direct the estate development activiies of Serijaya Industri Sdn Bhd. Benta Wawasan has no direct control over the oil palm development activities conducted by
Serijaya. While Innoprise Corporation is a common shareholder in both Benta Wawasan and Innoprise Plantations, the shareholding structure of Serijaya Industri s complex, with other shareholders are playing equal significant roles. However, there are additional shareholding factors that imit Benta Wawasan's
capacity to pursue further investigation in this matter, particularly the intricate shareholding structure &ts politcal sensitivity. Hence, direct supplier will stop pursuing further on this grievance investigation.
Innoprise Plantations Berhad/Yayasan 23 Aug 2024 - Seraya POM does not receive FFB from external sources, 100% of their supply comes from their own estate. They also do not have any replanting program in place. Serijaya Industri does operate under the land tile of Benta Wawasan with Benta acting as the licensee & receiving monthly royalties from
50 Serijaya Industri Sdn Bhd (Gunung Rara Estate) | Environmental Invalid 2024 Dec
Sabah them. However, in terms of t, they P t I palm plantation covering 12,000 ha & runs 1 oil palm il
1 supplier (#3) [Update extracted from direct supplier's ineligible grievance lst]
19 Nov 2024 - Direct supplier initiated an investigation on the Innnoprise case since August 2020, and the investigation concluded that the land development was not related to their oil palm operations. Their land development activities were related to timber tree planting, mainly the timber species Laran
(Neolamarckia cadamba). During the course of investigation, Innoprise has submitted comprehensive documents for review, including: (1) Detailed concession maps showing planting blocks, i shapefile format. (2) The Sabah Forestry Department (SFD) approved Annual Waork Plans (this i a formal document required
to be submitted to SFD annually and shows the planned work in relation to both their timber and oil palm operations) (3) Innnoprise’s field visit eports, including ground and drone photos of random selected points to show condition on the ground. In November 2021, when Malaysian authorites eased its Covid-19
movement control restrictions, direct supplier deployed a technical team, consisting of conservation, GI and plantation sustainability experts to
carry out field verification. The team has visited the area to verify the ground. Drones for the area is not easily accessible due to lack of roads. The outcome
of the field visitis consistent with Innoprise’s clarification where the area was indeed cleared for Laran tree planting
TLsupplier (#1)
7 Jun 2024 - Gri Industri i ons. Supplier has init i i 20208 havessi their pplier pr &
area was indeed for timber tree planting. Serij i & the estate & s owned by Innoprise Plantation Berhad.
L supplier (42)
6 Sep 2024 - Further conversation with the COO of Benta Wawasan, Mr Julizam i larifi thority to i i i5dn Bhd. Benta Wawasan i i by
Serijaya. Whil Innoprise Corporation s 3 common shareholder in both Benta Wawasan and Innoprise vlanuuons, B, i ST e i i However, i i Wawasan's
capacity to p ig i
Innoprise Plantations Berhad/Yayasan " 23 Aug 2024 - Seray treceive FFB 100 ir supply i own estate. replanting program in place. Serijaya Industri does operate under the land tile of Benta ith Benta acting ving y roy
S g " Serijaya Industri Sdn Bhd (Imbak Estate) Environmental 204 Dec i iy e ey ’ i : i Bt
1 supplier (43) [Up i inelgible gric fst]
19 Nov 2024 - Di i investi the Innnopr 2020, investi their oil Their L i anting
(Neolamarckia cadambal. During the course of investi i , including: (1) Detai planting blocks, in shap: @ Annual Work Plans (this is a formal document required
t0 be submitted to SFD annually and shows the planned work in relation to both ther t i i prise’s ield visit reports, i p points on on the ground. In November 2021, when Malaysian authorities eased its Covid-19
i i o chnical isi ion, Gl i ity experts to
carry out feld verificaton. The team has visited it the ground. i y tolack of roads. The outcome
Innoprise’s clarif i for Laran tree planting
T1 supplier (1)
7 Jun 2024 - Grievances on Serijaya Industri was not related to palm oil operations. Supplier has initiated investigation on this case since Aug 2020 & ave since deploy their own sustainability team to conduct ground verification in 2021 based on the documentation that their supplier provided & confirmed that the
area was indeed cleared for timber tree planting. Serijaya Industri s the contractor & management company of the estate &Is owned by Innoprise Plantation Berhad.
1 supplier (#2)
6 Sep 2024 - Further conversation with the COO of Benta Wawasan, Mr Julizam Molondoi clarifies that Benta Wawasan has no authority to influence or direct the estate development activites of Serijaya Industri Sdn Bhd. Benta Wawasan has no direct control over the oil palm development activites conducted by
Serijaya. While Innoprise Corporation is a common shareholder in both Benta Wawasan and Innoprise Plantations, the shareholding structure of Serijaya Industri s complex, with other sharehold playing equal However, there factors that limit Benta Wawasan's
capacity to pursue further investigation in this matter, particularl the intrcate shareholding structure &ts politcal sensitivity. Hence, direct supplier will stop pursuing further on this grievance investigation.
5o |Imoprise Plantatons Berhad/Yayasan | (i Estate) environmentsl | Monitoring 2024 bec 23 Aug 2024 - Seraya POM does not receive FFB from external sources, 100% of their supply comes from their own estate. They also do not have any replanting program in place. Serijaya Industri does operate under the land tite of Benta Wawasan with Benta acting as the licensee & receiving monthly royalties from
sabah them. However, i terms of t, they I I palm plantation covering 12,000 ha & runs 1 oil palm il
1 supplier (#3) [Update extracted from direct supplier's ineligible grievance list]
19 Nov 2024 - Direct initiated an the ‘August 2020, and the investigation concluded that the land development was not related to their oil palm operations. Their land development activities were related to timber tree planting, mainly the timber species Laran
(Neolamarckiacacamba),During the course ofinvestigation, Inoprse hassubmitted comprehensive documents or review, ncuding: (1) Detaied concession maps showing planting block, i shapefile format. (2} The Sabah Forestry Department (57D) approved Annal Work Plan (s s a formal document require
to be submitted to SFD annually and shows the planned work in relation to both their timber and oil palm operations) (3) Innnoprise’s field visit reports, including ground and drone photos of random selected points to show condition on the ground. In November 2021, when Malaysian authorites eased its Covid-19
movement control restrictions, direct supplier deployed a technical team, consisting of conservation, GI and plantation sustainability experts to
carry out field verification. The team has visited the area to verify the ground. Drones for the area is not easily accessible due to lack of roads. The outcome.
of the field visitis consistent with Innoprise’s clarification where the area was indeed cleared for Laran tree planting
T1 supplier WJ)
7Jun 2024 jaya Industri i ons. Supplier has nitiated i 20208 have s i inabilt verification in 2021 based on that their supplier provided &
area was indeed cleared for timber tree planting. Serij i & the estate & s owned by Innoprise Plantation Berhad.
T1supplier (#2)
6Sep 2024 -Further conversation with the COO of Benta Wawasan, Mr Julizam thority 8hd.Benta Wawasan by
Serijaya. While Innoprise Corporati inboth and Innoprise Planmms B S i S e i However, there it i Wawasan's
capacity to p investigation in this matt intric urther on
2 i trecei 100% of their supply from their owr 3 rogram in pk i ith i ivin fes from
Sa |montsePantatons B | o i Loan sl [Envkonmerial | Monorg | 225 o [E o £ ; : e e o e G g SIS
T supplier (43) Up i ineligible grie list]
19 Nov 2024 i the Innnopr 2020, and the investi ot related to their oil Their i to timber tree pl the v
(Neolamarckia cadambal. During the course of investig f including: (1) Detail planting blocks, in shap . (2) Annual Work Plans (this is a formal document required
to be submitted to SFD annually and shows the planned work nrelaton to both thlr timber and of i prise’s ield visit reports, i p points ion on the ground. In November 2021, when Malaysian authorities eased its Covid-19
ployed a technical st ion, Gl i ity expy
y ification. The team has visited ion on th d 4 i y tolack of roads. The outcome
of the i Innoprise’s clai i for Laran tree planting.
10 Sep 2024 - Direct supplier confirms that their supplier PT GGU is a trading company (meaning the purpose of its sourcing is not only for production) and that PT Agro Manunggal Selaras is not linked to direct supplier via PT GGU. PT AMS is notincluded in the PT GGU's TP declaration submitted to direct supplier. As
per direct supplier's request, PT GGU has carried out an investigation that there’s been no Smart and PT AMS. PT GGU management has also shared a statement letter stating confirmation that there has been no transaction of goods from PT AMS to direct supplier.
st sy Seta Agro Abadi environmental | Monitoring 025 L 35ep 2024 - Engagement i tillon going and now direct suppler has ther DS Trading Unitin required d . PT GGU/LX Int' i responsive by far and they confirmed will prepare the documents in near future.
15 Aug 2024 - Direct supplier's connection to this supplier is through the mills PT &PT Tintin B via PT X International Corp. PT Green Global UtamayLX International Corp is a buyer of CPO from PT Agro Manunggal Selaras which is associated with Mr. Sulaidy.
Investigations & engagements are still ongoing.
55 | rimbunan Hijou Group Subur Tiasa Holdings BerhadTiasa Mesrasdn | o T Ll 2o Nov our T1 suppller & are pending ponse from further investigations.
TLsupplier (#1)
18 Aug 2023 - from PT sumat it Lestari, Based on provided in EQ report & their GIS analysis, the clearance i in the APL area - outside of any HCV or HCS areas.
TLsupplier (#2)
56 | Oriental Holdings Bhd Sumatera Sawit Lestari Environmental Invalid 203 ul 12 Mar 2024 - Supplieris now conducting HCV riparian evaluation of Sungal Tebengan i terms of the alleged alert location, to their (CV Greenera). PT SSL s attempting to update the 2s well s clarifying
8 Mar 2024 - King for th P dicat tion to the alert as wellas their terms of their to mismatch baseline.
30ct 2023 - The location belongs to PT Sumatra Sawit Lestari & no fire occured Results of dicati with land cover from a study by their HCV consultant (CV Greeneral, there s no forest land cover. There are only oil palm plantations, thickets, bushes &
mixed rubber plantations. This area is not included in the HCV conservation area that has been determined by the HCVRN. On the overlay map between the AOI deforestation indications & the HCV there is an overlap for the HCV riverbanks, the river position does not really match the HCV reference point. For the,
HCV iself, they stil 0 the actual iver point in the filed. On the HCV overlap map, they also display landcover study results from the HCV consultants.
24 Jan 2025 - is stll trying to get them connected. Direct supplier's next plan is to elevate this 0 expl ption on and also to explore there.
57 | capella Group Swarna Nusa Sentosa 2 Environmental | Monitoring 204 Aug 13100 from supplier. putinto red their trading team.

12 Feb 2024 escalate been no respond by Q4 2023, Fuii to be notified.

as of April 2025




Fuji Oil Grievance List as of April 2025

T supplier (#1)
. 6un 2024 - This s 2 JV with the state government agency Pelia, and for ity we expect more of such d toarise the pe y  Ta Ann. The broad
58 |TaAnnGrovp TaAnn Pelita Durin Plantation sdn Bhd Environment | Monitoring 02 Ver is also stated many times by DOPPA President, Napoleon Ningkos about native people’s rights to develop their own NCR lands, inlight o the EU DR T supplier Whether the detected ci gitimate for i otherwise asthey
relationship with Ta Ann nor do they want to assert that na be forced to be in compliance with NDPE
Ta Ann Pelta Ngemah Sdn Bhd (Pelta Kanowit rtof aswel i be part of the project, the Pelta The company has ceased allland 2019.N0 dingto
29 [raanGroup Blok C) ¢ ! B || B 202 i our he cl We have asked fo e e ey the proiect, ey
60 [ Fangiono Agro Plantation Group (FAP Agri) | Tirta Madu Savit Jaya Environmental |  Monitoring 2025 Mar We have engaged our T1 supplier & are pending their response from further investgations.
G i Tunas Hutan Mandin Closed 2025 Tan Nolink n Fulr's 1 2024 millist
T supplier (£1)
6 [panca Eka Group Uniseraya Environmental |  Monitoring 2025 Mar 6 Aug 2024 supplier peatiandis confitmed so they have put Panca Eka Group on their no-buy st The company does not seen to SWO as well willinform v ensure
the supply chain from other third parties
22.120 2025 - Despite SOPB'scontinous engagements, Urun Plantations has faed o provide any further updates. Asaresut SOP has made the decision o suspend Urun i supply chain with immed: effective 13 Jan 2025
202024 U8 aar thei vl sl UPS8shor tat T igher land p i ings & higher yilds per ha
2001-2014. In ad d unresolved land i i been using the area for i formre than 50years.Haingrecenty stled allocal communiysues nder afree i, nformee consent (FPIC) roces ogethr withmlt
Stakeholder :unsuhatlon, 0PSB roceeding o repan the ea3 th s ity s very low. Vi 00 wnh e Viage Commitce o Long of UPSB has agreed 400
24 Apr 2024 - SOPB 28 I jth UPSB LUC analysis from 2020 - 2023 of Hev. fer st walting for e egarding the HCV Assessment, deforesttion by, and the isuance of
i y, map of UPSB'planted area & map of 650ha i
12 Mar 2024 - HCV/HCS assessment repor has et o forthe Luca, il pencine.
6 Nov 2023 - SOPE Luc i , based on the provided by UPSB. As of now, there have been no between 0P8 ond di
63 [Sin Heng Chan (Malaya) 8hd Bhd Environmental Closed 2024 Jun land cleared 160n3; clarity ing on whether UPSB h the NDPE commitment, SOPB s sil investi riying donalnformati . Based on i Vet ta b planted ithof i The plan or
new planting from the by the Sarawak's Nonetheless, SOPS  the decision by ornot planting withi e T e e o e
foradditional nformation from UPSS; they have insi v “stop s mustuntland unless the HCV/ ' p i
ct di ofAsa s Pe Lt i i {0 addressth rised . UPSB, duly reps by senior , Plantation Director, and.
CIEC S S i their commitment to fulfiling UPSB provided clarity on their i d afirmed that their clearing activi e e
[ i K : i ion and documents pertaining to i thelr response. f their OPS
v/ Hes to.any new plantings to UOPB and they had taken note on this and will bring it up to their higher management regarcing ion of HCV/HCS Lasty, UPSB has si e
64| Faiar Baizury Group ) Closed 2024 hug PT USJ have issued a Stop Work Order/ SWO and committed HOv-HC: further land clearing. the SWO available to be viewed
T4 supplier (#1)
125p 2024 - land y local publicfigure. PTWGU taken efforts the company’s concession. Inaddtion, the company has
P taking over the land g for the HV-H pleted. The HCV-HC: P process.
28 Jun 2024- a5 per WGU t. A for their HCV/HC: t,itis tilin d in early Oct 2024.
28 May 2024 - Based on T supplier the suppler,the supp d outby the company's concession. PTWGU h g within the
company’s concession.
65 |Lenny, MBA. Ms. . Watu Gede Utama Environmental Closed 2024 Aug el stakeholder
6un 2024 -Stakeholde inding i D inked. Clear bserved up toriver banks & terracing are observed i is s unikely
T supplier (#3)
P i ing 48.59 i Kecamatan Darul Makmur, Kabupaten Nagan Raya. Meanwhile, WGU ing i HOV-Hes Remark-Asia
il ongoin.
15 Jul 2024 ion act y of Dusun Merpati, insi The suppler i st o
20 e 2025 Dirctsuple i il commnicaton with te uller & hav mited information to updte. PTAVLL ave ple survey based on 3 p Based on dlab testing of the from
66 [sin Tek Huat (STH) Wira Usahatama Lestari Environmental |  Monitoring 202 Aug locations within PT. Wira Usahatama Lestar the sil ot peat. information and regarding the aerts
24 Sep 2024 - STH grous s currently internal investigation (field veriication) on the

Disclaimer: This list reports all cases received in Q1 2025, active cases in the previous quarter and last 3 years.



